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SECTION "A"
[20Qx0.5=l0marks]

Encircle the most appropriate answer from the given choices.

Which of the following is the knowledge that people carry in their minds and is,
therefore, difficult to access?

[ ] Explicit knowledge [ ] Tacit knowledge

[ ] Procedural knowledge [ ] Declarative knowledge

Which one of the following is a property of knowledge capturing?

[ ] Determining feasibility [ ] Choosing appropriate expert

[ ] Taping the expert's knowledge [ ] All of the given options

Knowledge stored in the form of manuals and formalized policies of the company
indicates which of the following characteristics of the knowledge?

[]Expandable [ ]Compressible [ ]Diffusible []Shareable

Which of the following is needed to understand relationships between different pieces of
information?

[]Knowledge []Data []lnformation []Wisdom

A project manager trains his juniors and assistants regarding the effective project
management skills by telling its learning and experiences in the practical field. This
scenario indicates which of the following dimension of nonaka's SECI model.

[ ]Socialization [ ]lnternalization [ ]Externalization [ ]Combination

Grouping ideas or details that are stored and recalled together as a unit is an example of
which of the following?
[ ]lnferencing [ ]Compilation []Chunking [ ]Expertise

Knowledge can be organized by following methods EXCEPT:

[]Cataloging []lndexing []Codifying [ ] Projecting

Knowledge management includes all of the following EXCEPT:

[ ]Gatherdata [ ]Organizedata [ ]Replicationofdata[ ]Refinedata

Which of the following knowledge can be articulated, codified, and stored in certain
media?

[ ] Explicit knowledge [ ] Tacit knowledge
[ ] Procedural knowledge [ ] Declarative knowledge
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l0 Which of the following is NOT suitable for knowledge extraction?

[ ] Aggregated data [ ] Disaggregated information

[ ] Appraised information [ ] Personal experience

I l. Knowledge is embedded in all of the following EXCEPT:

[]Brain []Technology []Systems []Environment

12. Knowledge can be preserved in all of the following forms EXCEPT:

[ ]Patents []Books []Documentaries [ ]Languages

13. The term refers to a set ofsequenced planned actions or events intended to
help an organization increase its effectiveness.

[]lntervention [ ]Performancemanagement
[ ] Institutionalization [ ] KnowledgeManagement

Which of the following is not an attribute of knowledge workers?

[ ]lnnovation []Sales []Creation []Distribution

15. The patient probably has a serious case of the flu. The given statement is an example of:

[ ]Data []lnstrumental Understanding

[ ]Metadata [ ]Knowledge

16. All of the following includes four dimensions of knowledge management EXCEPT:

[]Processes []Products []People []Price

t7 Declarative knowledge is often characterized as which of the following?

[]Know-Why [ ]Know-What [ ]Know-How []Know-When

18. Which of the following is the body of data, information and knowledge relevant to an

individual organization's existence?
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[ ] Customer knowledge

[ ] Organizational memory
[ ] Knowledge in people

[ ] Knowledge in products and services

Knowledge hierarchy includes all of the following EXCEPT:

[]Data []Information []Knowledge [ ] Intelligence

Which one of the following is most suitable for different place, same time conditions in

knowledge sharing process?

[ ] Face to face meeting [ ] Peer to Peer shared computer

[ ]E-Mail []VideoConferencing
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SECTION ''B''

[6 Q " 4:24 marks]

Attempt ANY SIX questions.

1. Explain the KM (Knowledge Management) based upon the involvement of people,

technologt and processes in overlapping parts"

Z. Illustrate by example the possible relationship between Knowledge, information and data.

3. What is the difference between tacit knowledge and explicit knowledge? Give an example

ofeach.

4. Why is it helpful to view the building of a KM system as a life cycle?

5. Give an example in which the use of multiple experts is a must.

6. Distinguish between Intranet and Extranel based upon KM'

7. List the differences between knowledge and information portals. Discuss the benefits of
each.

SECTION ''C''

[2Qr8=16marks]
Attempt ANY TWO questions.

8. Define Expert System. What is your understanding of a human expert? How would you

select one?

How knowledge codification does differ from knowledge creation? Discuss different

codification tools and procedures with suitable examples.

Explain briefly the key prerequisites for knowledge transfer. Also explain diffetent types

of knowledge transfer with suitable examples.
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