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SECTION “A”

[20 Q. x 0.5 = 10 marks]

Tick [V] the most appropriate answer from the alternatives given.

15

Which one of the following would NOT be found in a good HCI?
[ ] Common shortcuts, like CTRL+Z for undo

[ ] Icons that can have specific meanings

[ ] A long command line to achieve a function

[ ] Sounds that convey meanings

Conventional wisdom says that tell the user when he has made some
mistake. How do you identify the user in the usability engineering lifecycle?
[ ] program crash [ ] system stuck [ ]error messages [ ] metadata

In a heuristic evaluation, ;

[ ] agroup of usability expert judges an interface with a detailed checklist of guidelines

[ ] agroup of test users conducts a formal experiment

[ ] agroup of psychologists administered questionnaire

[ ] agroup of usability experts reviews a user interface according to a small set of general
principles

Where is the prototyping model of software development well suited?
[ ] When requirements are well defined

[ ] For projects with large development teams

[ ] When a customer cannot define requirements clearly

[ ] For a small project

The time to acquire a target is a function of the distance to and size of the target.

[ ]Richard Feynman Law [ ] Bruce Tognazzini Law

[ ] Fitts's Law [ ]Rolf O. Peterson Law

The behavioral science is the example for ‘

[ 1 Acceptance Testing [ ] Usability Testing

[ ] Usability Study [ ] System testing

Donald Norman in proposed seven principles.
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All the unique traits and patterns of adjustment of the individual is known as
[ ] Creativity [ ]Responsibility [ ] Affordance [ ] Personality
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By using capitalized words, reading speed and accuracy are .
[ ] Declined [ ] Increased [ ] Improved [ ]Inclined

Which one of the following is a good reason for taking care to design a good computer
human interface?

[ 1 Well designed HCIs use less computer resources
[ ] Notevery user is a computer expert

[ ] Both above statements

[ 1 None of the above

Subsystem of human machine processor that handles actions of system is called
[ ] Motor System [ ] Perceptual System
[ ] Cognitive System [ ] Conceptual System

Which of the following is NOT an interface style?
[ ] Voice Recognition [ ] Natural Language
[ ] Menus [ ] Command Line Interface

Impressive moving icons in a system design can be :
[ ] Distracting [ ] Appealing [ ] Attractive [ ] Interesting

A mouse device may be :
[ ] Mechanical [ ]Optical
[ ] Electro-chemical |

Which determines the effect of future actions based on past interaction history?
[ ] Synthesizability [ ] Predictability
[ ] Familiarity [ ] Consistency

Which of the following principle of usability does address the multithreading?
[ ] Learnability [ 1 Flexibility [ ] Robustness [ ] Readability

Universal design which means designing for diversity includes
[ ]People of same age group

[ ]People with sensory, physical or cognitive impairment

[ ]People from same cultures and backgrounds

[ ] People of different age group

Who did propose heuristic evaluation?

[ ] Nielson and Molich [ ] Allen Newell

[ ]1Thomas P. Moron [ ] Stuart K. Card

Which of the following is important in the design focus of HCI?

[ ] Thinking of the user [ ] Testing the HCI

[ ]Involving the users [ 1 All of the above

Prototyping is a design that helps users in testing design ideas
without executing a complete system.

[ ] Partial [ ] Interactive

[ ] Trial [ ] Both partial and Trial

| Both Mechanical and Electro-mechanical
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SECTION “B”

[6 Q. x 4 = 24 marks]
Attempt ANY SIX questions.

Describe various Usability goals and measures.
2. What are the major benefits of Menus? Briefly explain with examples.
35 Differentiate between User Interface (UI), User Experience (UX) and Interaction design

with suitable examples.

4. Discuss on some of the major issues related to webpage design.

3 Explain the importance of Online Documentation with examples.

6. What is a Storyboarding and why is it important during Interface Design?

g Differentiate between Usability and Accessibility with suitable examples.
SECTION “*C”

[2Q. x 8 = 16 marks]
Attempt ANY TWO questions (Note: Q no. 10 is mandatory).

8. Explain the importance of Menu selection and Dialog boxes in User Interface design.
Discuss the issues and challenges involved in designing menus for small display units.

9. What is Pointing Device? How do you relate it with the User Interface (UI)? Compare and
contrast between the features of various Pointing devices.

10.  Students of Kathmandu University is planning of merchandising. Products are hoodies,
t-shirts, caps etc. So now they need to develop a user interface to sell those merchandises.
Describe the design process that need to be followed from the start to the development of
UL You can develop a case scenario and explain the several steps to be followed with
examples.






