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SECTION "A"

[20Qx0'5:10marks]

Tick [r/] the most appropriate answer.

l. The colors, which are directly opposite to each other are said to be
[ ] Analogous colors
[ ] Primary colors

[ ] Surveys [ ] Beta test

[ ] Complementary colors
[ ] Secondary colors

is an early release of a product to a lew users.

[ ] Focus ! Alpha test

[ ] Natural language

[ ] Task

[ ] Direct Manipulation
[ ] Interaction
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Information sites with daily-updated information will naturallv attract
users more than a monthly - updated site.
[]Nonuser []lnfrequent []Repeat []Novice

which of the followings is/are least likely to be revealed by a paper prototype?
[ ] Your users don't know the term algorithm
[ ] Toolbar button are too small to press

[ ] Navigation button needs to be enlarged

[ ] The help menu isn't in the right place

Which of the following capture the non-verbal dialogue between artifact and user over
time?

[]Persona []Scenario [ ]Diarogue []DesignModer

Which of the following is needed to check that users can use the product and like it?
[]coaing [ ]Guideline []Evaluation [ ]principles

*thtr"p",tr"tp",tff J"1?il'r',,:l:ilJ1,[j;'I1.ff#l'J,"r:'I:"',Tl,j;T;[:il,'1,',1""'
being tested.

[ ]Codiscovery [ ]Trunktest []Fieldvisit [ ]Activeintervention
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8. User and the system has its own unique language, the language used by the user is
called

[ ] Core

[ ]Command language

[ ] Desktop metaphors

[ ] Menu selection

9. Taking some real world concept to perform different tasks that represent some idea,
inside the computer is type of



10. Which one of these would NOT be found in a
I Common short cuts, like CTRL+Z for undo

Icons that have specific meanings
Sounds that convey meanings
A long command line to achieve a function

good HCI?

I
t

I l. Drive a vehicle while holding a conversation with a passenger is the example of _[ ] Focused attention [ ] voluntary Attention
[ ] Divided Attention [ ] Involuntary Attention

Which of the following sentences is/are false in case of Thinking aloud testing?
[ ] slows down the user by about r7o/o [ ] cannot provide performanceiata
[ ] cannot provide process data [ ] is a formative evaluation method

Which of the following is/are goal( s) of usabitity?
[]Effectiveness [ ]Efficiency []Safety [ ]Security

which of the following is considered as the most complex species?
[]Animals []Birds []Humans |Computers
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ich of the following does not count as one of the advantages of computer?
Depending so much on computers may give fatal results
Leading to efficienciesI

t Making our life convenient
Computers are enabling new discoveriest

The Num Lockkey found on many keyboards, which enables the user to use the number
functions of the numeric keypad rather than the cursor control functions. indicates which
of the foliowing/e atures is present:

[ ]amode [ ]aquasi-mode [ ]aphysical constraint [ ]alogicalconstrailt
Your new sound card is packaged in a plastic anti-static bag. The bag is sealed with a
yellow sticker with a written warning not to expose the card to statiJelectricity. The
sticker is an example of:
[ ] Iogical constraint [ ] culturar constraint
[ ] physical constraint [ ] both cultural and physical constraint

Which of the following statements isJalse?
[ ] Norman's logical constraints are one way to implement Nielsen's principle of error

prevention.

[ ] The help and documentation called for by Nielsen's usability principle form part of
Norman's definition of the system image.

[ ] Norman's principle of feedback is one way to implement Nielsen's principle of
"recognition rather than recall.,,

[ ] All of the above statements are true.

which of the following is/are the main component(s) of a color?
[]Hue [ ]lntensity [ ]Saturation t lAlloftheabove
Scripting (the ability to record and play back programmable sequences of actions) is an
example of:

[ ] Speaking the user's language

[ ] Allowing the user model to grow
[ ] The "recognition rather than recall,, principle
[ ] A mode in the user interface design
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SECTION "B"
[6 Q' ' 4 :24 marks]

Attempt ANY SIX questions.

Explain the scenario where Direct Manipulation Interface is preferred during interface
design.

Define Menu selection. Explain different types of Menas with examples.

If we design a system with good usability and good user experience,whatwill be the
result? Explain with examples.

4 As a product designer what you need to do for constructin g Personas. Mention all the
steps.

Differentiate between Gulf of Execution and Gulf of Evaluation with suitable examples.

What is Design? Describe the Design Principles.

You are a product designer and making plan to introduce software called "Transaction
Management System". You are designing one system targeted for all kinds of users. Is
this plan good or not, support your answer with suitabre exampres.

SECTION.'C"
[2 Q. , 8: 16 marks]

Attempt ANY TWO questions.

8. Elaborate this statement: " Most users are neither beginners nor experts; insteacl they are
intermediate.l ". What are the pointing devices? Explain different types ofpo inting
devices with their characteristics and applications.

9. Being a Researcher, identify which methods of Monaging a Design Process you follow
during the interface design and development. Develop a case and support your argument
with suitable examples.

l0' Explain the importance of Natural Language during interface design. What are the basic
goals of Zanguage Design? Differentiate between Online Documentation, Online Help
and Online Tutorial with suitable examples.
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