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SECTION “A”

[20 Q x 0.5 = 10 marks]

refers to the collection of information pertinent to systems project.
[ ]Data gathering [ ] Data Exporting [ ]Data Embedding [ ] Data importing

A physical DFD :
[ ] has no means of showing material flow
[
[
[

] does not concern itself with material flow
] can show only stored material
] can show the flow of material

] develop a physical DFD [ ]develop a system flow chart

Before developing a logical DFD it is a good idea to .
[
[ ]determine the contents of all data stores [ ] find out user’s preferences

] a sequential file [ ]adisk store

A data store in a DFD represents
[
[ ]arepository of data [ ]arandom access memory

Which of the following is/are major step/s of system design?

[ ] Specification of system output [ ] Development of system flowchart
[ ]Development of program specifications [ ] All

means coordinated effort, to communicate the information of the
system in written form.
[ ] System Documentation [ ] System Storage
[ ] System Record [ ] System Share

The Key considerations involved in the feasibility analysis is/are

[ ] Economic [ ] Technical [ ] Behavioral [ TAl

System Study involves
[ ]study of an existing system
[ ] documenting the existing system

[ ]identifying current deficiencies and establishing new goals
[ TAl

] Structure chart [ ] Data-flow diagram

The primary tool used in structured design is a
[
[ ]Program flowchart [ ] Module
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Ina one module of the new information system is activates at a time.

[ 1SDLC [ ] CASE tool
[ ]Phased Conversion [ 1 Success factors

The step-by-step instructions that solve a problem are called
[ 1An algorithm [ ]Alist

[ JAplan [ ] A sequential structure

Which of the following Information systems are aimed at improving the routine business
activities on which all organizations depend?
[ ] Management Information systems

[ ] Transaction processing systems

[ ] Decision support systems

[ ] Management support systems
Cost-Benefit Analysis is performed during
[ ] Analysis phase [ ] Design phase

[ ] Feasibility study phase [ ] Implementation phase

The first step in systems development life cycle (SDLC) is
[ ] Analysis [ ] Design
[ ] Problem/Opportunity Identification [ ]Development and Documentation

The make-or-buy decision is associated with the step in the SDLC.
[ ] Problem/Opportunity Identification [ ] Design

[ ] Analysis [ ] Development & Documentation

The problem statement includes the , which lists specific input numbers a

program would typically expect the user to enter and precise output values that a perfect
program would return for those input values.

[ ]testing plan [ ]error handler
[ ]IPO cycle [ ] input-output specification
Debugging is:

[ ] creating program code.

[ ]finding & correcting errors in the program code
[ ] creating the algorithm

[ ]identifying the task to be computerized

Translating the problem statement into a series of sequential steps describing what the
program must do is known as:

[ ]coding [ ]debugging

[ ] creating the algorithm. [ ] writing documentation

The problem statement should include all of the following EXCEPT:
[ ]input [ ] output [ ] processing [ ]storage

spend most of their time in the beginning stages of the SDLC, talking
with end-users, gathering information, documenting systems, and proposing solutions.
[ ] System Analyst [ ] Project Manager

[ ] Network Engineers [ ] Database Administrator
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SECTION “B”

[6 Q. x 5 =30 marks]

Attempt ANY SIX questions: [Question number 7 is compulsory]

l. What do you understand by Quality Assurance? Explain the goal of Quality Assurance.

2. Explain the different ways in which an analyst gathers requirements from the
CUSTOMER.

% Provide a brief explanation of the following concepts in object orientation:

a. Class and Object
b. Encapsulation
c. Message Passing

4. Explain about the phases of System Development Life Cycle (SDLC).
5. What is Data Dictionary? Explain about the types of Data Dictionary.
6. Explain about the phases of Software Requirement Analysis.
7. Develop Data Flow Diagram (DFD) using following:

a. Customer Service System

b. Order Management System
8. Write short notes on: [ANY TWO]

a. Transaction Processing System

b. Management Information System
c. Decision Support System

SECTION “C”
[T Q.x 10 =10 marks]

9. A university maintains data about the following entities with attributes.

a. Course : number, title, credits, syllabus

b. Course offered : course number, year, semester, instructor, timings, and

class room
c. Students : student ID, name, degree program
d. Instructor : ID_number, name, department and title

The enrollment of students in courses and grades awarded to students in each course must
be appropriately recorded. Construct an E-R diagram for the university using
standard notation.






